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 Abstract: iThe ipurpose iof ithis iresearch iis ito ianalyze ieffect iof ihuman iresource 

icompetence iand ientrepreneurial iorientation ion iproduct idevelopment icapability iin 

iimproving ithe iperformance iof iMicro, iSmall, iand iMedium iEnterprises iin iSerang 

iCity. This iresearch iuses iquantitative iresearch. Data icollection itechniques iusing a 

iquestionnaire. Population iin ithis istudy iof iMicro, iSmall, iand iMedium iEnterprises iin 

iSerang iCity iis i9, 484. This istudy iuses an ierror irate iof i5% iwith a total isample iof 

i316 irespondents. Data ianalysis iused iSMART-partial ileast isquare (SMART-PLS). The 

iresults iof ithe istudy ishow ithat ihuman iresource icompetence ihas ia isignificant ieffect 

ion iproduct idevelopment icapability iof iMicro, iSmall, iand iMedium iEnterprises iin 

iSerang iCity. Entrepreneurial iorientation ihas ia isignificant ieffect ion iproduct 

idevelopment icapability iof iMicro, iSmall, iand iMedium iEnterprises iin iSerang iCity. 

iHuman iresource icompetence ihas ia isignificant ieffect ion iimproving ithe iperformance 

iof iMicro, iSmall, iand iMedium iEnterprises iin iSerang iCity. Entrepreneurial 

iorientation ihas ia isignificant ieffect ion iimproving ithe iperformance iof iMicro, iSmall, 

iand iMedium iEnterprises iin iSerang iCity. Product idevelopment icapability ihas ia 

isignificant ieffect ion iimproving ithe iperformance iof iMicro, iSmall, iand iMedium 

iEnterprises iin iSerang iCity.iHuman iresource icompetence ihas ia isignificant ieffect ion 

iimproving ithe iperformance ithrough iproduct idevelopment icapability iof iMicro, 

iSmall, iand iMedium iEnterprises iin iSerang iCity. iEntrepreneurial iorientation ihas ia 

isignificant ieffect ion iimproving ithe iperformance ithrough iproduct idevelopment 

icapability iof iMicro, iSmall, iand iMedium iEnterprises iin iSerang iCity. 

 

 Keywords: iHuman iResource iCompetence, iEntrepreneurial iOrientation, iProduct 

iDevelopment iCapability, iImproving ithe iPerformance. i i i 
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1. INTRODUCTION 
 i 

In iorder ito iimprove ithe iperformance iand isustainability iof iMicro, iSmall, iand 

iMedium iEnterprises iin ithe ilong iterm, iit iis inecessary ito iestablish istrategic iefforts, 

isuch ias ienriching ithe iknowledge iof iMicro, iSmall, iand iMedium iEnterprises iactors 

iregarding ifinancial imanagement iand iaccountability. iThis ineeds ito ibe idone iso ithat 

iMicro, iSmall, iand iMedium iEnterprises ican ibe iaccountable ifor itheir ifinances iin ia 

ibetter iand iorderly iway ilike ibig icompanies. iSo ifar, imany iMicro, iSmall, iand iMedium 

iEnterprises ihave ipaid ilittle iattention ito imanaging itheir ibusiness ifinances iby 

icombining itheir ipersonal iand ibusiness ifunds. iThis iis ione iof ithe ifactors ithat ihinders 

ithe idevelopment iof iMicro, iSmall, iand iMedium iEnterprises. iPerformance iis ian 

iimportant iissue iin ihuman iresource imanagement iand iis ieven ia ikey irequirement ifor ia 

isuccessful iorganization i(Hasibuan, i2013). iPerformance imanagement iis ia iprocess iof 

iobjectives, iperformance ievaluation, iand idevelopment ito iimprove iemployee 

icapabilities. iIn ithis icase, ithe icompany's igoals ican ibe ifulfilled. iPerformance 

imanagement iis ian iongoing iprocess iof iimproving iperformance iby isetting igoals ithat 

iare ialigned iwith ithe istrategic igoals iof ithe iorganization, iplanning iperformance ito 

iachieve igoals, ireviewing iprogress, iand ideveloping ipeople's iknowledge, iskills, iand 

iabilities i(Robbins, i2015). 

 

In iLaw iNumber i20 iof i2008, ithe icriteria ifor iMicro, iSmall, iand iMedium 

iEnterprises iare idifferentiated iinto imicro, ismall iand imedium ienterprises irespectively. 

iMicro-enterprises iare ibusinesses ithat ihave ia inet iworth iof iup ito iRp50,000,000 iand 

ido inot iinclude ibuildings iand iland iwhere ithe ibusiness iis ilocated, iwith ia imaximum 

iincome iof iRp300,000,000 iper iyear. iSmall ibusiness iis ia iproductive ieconomic 

ienterprise ithat istands ialone iand iis iowned iby ian iindividual, ior ia igroup iand iis inot ia 

ibranch iof ithe imain icompany, iowned iand iis ipart iof ieither idirectly ior iindirectly ifrom 

imedium-sized ibusinesses, iwith ia inet iworth iof iRp50,000,000 ito iRp500,000,000 

imillion iand iincome iper ibetween iRp300,000,000 ito iRp2,500,000,000 iannually. 

iMedium ibusiness iis ia iproductive ieconomic ibusiness iand iis inot ipart iof ia ibranch ior 

isubsidiary iof ithe icentral icompany iand iis ipart idirectly ior iindirectly iof ismall ior ilarge 

ibusinesses iwith itotal iassets ireaching iRp500,000,000 ito iRp10,000,000,000 iand idoes 

inot iinclude ibuildings iand iland ifor ibusiness ipremises iwith ia itotal iincome iof 

iRp2,500,000,000 ito iRp50,000,000,000 i(Nuryanto iet ial., i2020). 

 

Given ithe iimportance iof ihuman iresources iin ian iorganization, icompetence iis ian 

iaspect ithat ican idetermine ithe isuccess iof ian iorganization ior ibusiness. iWith ia ilarge 

ihuman iresource icapacity iof ian iorganization, ia ibusiness iwill icertainly idetermine ithe 

iquality iof iits ihuman iresources iand iultimately idetermine ithe icompetitiveness iof ithe 

ibusiness iitself. iLikewise iin iMicro, iSmall, iand iMedium iEnterprises, ihuman icapacity 
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ialso iplays ian iimportant irole iin ideveloping iMicro, iSmall, iand iMedium iEnterprises 

i(Sopiah, i2008). i i i 

  

The ipurpose iof ithis iresearch iis ito ianalyze ieffect iof ihuman iresource icompetence iand 

ientrepreneurial iorientation ion iproduct idevelopment icapability iin iimproving ithe 

iperformance iof iMicro, iSmall, iand iMedium iEnterprises iin iSerang iCity. 

 

2. RESEARCH iMETHODS 
 

This iresearch iuses iquantitative iresearch, ibased ion ithe iphilosophy iof ipositivism, 

iwhich iis iused ito iexamine icertain ipopulations ior isamples, idata icollection iuses 

iresearch imeasurement itools, idata ianalysis iis istatistical, iwith ithe iaim iof itesting iand 

iproving ithe ihypotheses ithat ihave ibeen imade i(Creswell, i2003). iQuantitative iresearch 

iis icarried iout iby iconducting iproblem ianalysis iwith ivarious ibackground iproblems iand 

iforming ia istatement iin ithe iform iof ia ihypothesis iand ibased ion ia ireview iof ithe 

iliterature iwith iquantitative idata ianalysis iin iexperiments iand ialso isurveys icarried iout 

iused ito iemploy ian iinvestigative istrategy ito iproduce iquantitative iand istatistical idata 

ithrough iresearch iinstruments i(Sekaran, i2013). 

 

Data icollection itechniques iusing ia iquestionnaire. iThe iprocess iof idistributing 

iquestionnaires iwas icarried iout ionline iand ioffline. iDistributing iquestionnaires ionline 

iusing ithe iGoogle iform iapplication iwhich ithen ilinks ithe iquestionnaire ito ibe 

idistributed ivia isocial iaccounts ito irespondents iwho imatch ithe isample icriteria 

ispecified iby ithe iauthor i(Sugiyono, i2016). 

 

Population iis ia igeneralization iarea iconsisting iof isubjects ior iobjects ithat ihave 

icertain iquantities iand icharacteristics idetermined iby ithe iresearcher ito ibe istudied iand 

ithen iconclusions idrawn i(Ferdinand, i2006). iPopulation iin ithis istudy iof iMicro, iSmall, 

iand iMedium iEnterprises iin iSerang iCity iis i9,484. iIn ithis isampling imethod, ieach iunit 

iincluded iin ithe isample iwill ihave ia icertain ipre-assigned ichance iof ibeing iincluded iin 

ithe isample. iThis isampling iprovides ibetter iparameter iestimates iin ithe istudy icompared 

ito ipurposive isampling i(Husein, i2013). iEach iindividual iin ithe isampling iframe ihas ia 

iknown, inon-zero ichance iof ibeing iselected iinto ithe isample. iThis iis ithe iideal iand 

irecognized ione-stage irandom isampling. iAfter idetermining ithe iresearch imodel iand 

irelated ivariables, ithe iauthors idesigned ia iquestionnaire ito icollect iresearch idata iand 

idistribute iit ito ia ipredetermined ipopulation ior isample. iThis istudy iuses ian ierror irate 

iof i5% iwith ia itotal isample iof i316 irespondents. 

 

Data ianalysis iused iSMART-partial ileast isquare i(SMART-PLS). iSMART-PLS 

ias ia itool iand ihypothesis iuses ia ibootstrap itechnique ithat ifinds ieach ivariable ithat 
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ineeds ito ibe iimproved iand iuses iit ias ia irecommendation ifor iimprovement i(Ghozali, 

i2015; iSiswoyo, i2017).  i 

 

3. RESULTS i 

 

 Hypothesis iTesting 

The ihypothesis itesting icriteria iused iis iif ithe ip ivalue i< i0.05 ithen ithe 

iindependent ivariable ihas ian ieffect ior isignificant ieffect ion ithe idependent ivariable iand 

ivariable iz iis iable ito imoderate ithe iindependent ivariable ihas ia isignificant ieffect ion 

ithe idependent ivariable. 

 

Table i1. iResults iof iHypothesis iTesting 

Variable P iValue Result 

Human iResource iCompetence 

->Product iDevelopment iCapability 
0.000 Significant 

Entrepreneurial iOrientation i 

->Product iDevelopment iCapability 
0.000 Significant 

Human iResource iCompetence 

->Improving ithe iPerformance 
0.000 Significant 

Entrepreneurial iOrientation i 

->Improving ithe iPerformance 
0.000 Significant 

Product iDevelopment iCapability i 

->Improving ithe iPerformance i 
0.000 Significant 

Human iResource iCompetence 

->Product iDevelopment iCapability i 

->Improving ithe iPerformance 

0.000 Significant 

Entrepreneurial iOrientation 

->Product iDevelopment iCapability i 

->Improving ithe iPerformance 

0.000 Significant 

Source: iData iProcessing iResults 

 

The iresults iof ithe istudy ishow ithat ihuman iresource icompetence ihas ia 

isignificant ieffect ion iproduct idevelopment icapability iof iMicro, iSmall, iand iMedium 

iEnterprises iin iSerang iCity. iThis iis iif iMicro, iSmall, iand iMedium iEnterprises iactors 

iwant igood iproduct idevelopment, ithen iit imust ibe iin iline iwith ithe icompetence iof 

ihuman iresources iin iit iin iterms iof iproduct idevelopment ifor iMicro, iSmall, iand 

iMedium iEnterprises iso ithat ibusiness iopportunities iwill iemerge iand idevelop iwith 

iproduct ivariants ithat iare igenerated iand iwill iultimately iachieve ithe iexpected isuccess 

iof iMicro, iSmall, iand iMedium iEnterprises. 
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Entrepreneurial iorientation ihas ia isignificant ieffect ion iproduct idevelopment 

icapability iof iMicro, iSmall, iand iMedium iEnterprises iin iSerang iCity. iIf iall iMicro, 

iSmall, iand iMedium iEnterprises iactors ihave ia igood ientrepreneurial iorientation, ithe 

idevelopment iof iMicro, iSmall, iand iMedium iEnterprises iproducts iwill ialso ibe iin 

isynergy iwith ithe ineeds iof ithe iproduct ivariants ineeded iby ithe icustomer ibased ion ithe 

ianalysis iof ithe ientrepreneurial iorientation icarried iout. iMicro, iSmall, iand iMedium 

iEnterprises iwill irun iwell iand iprovide imaximum ibenefits. 

 

Human iresource icompetence ihas ia isignificant ieffect ion iimproving ithe 

iperformance iof iMicro, iSmall, iand iMedium iEnterprises iin iSerang iCity. iIf iMicro, 

iSmall, iand iMedium iEnterprises iactors iwant ito iimprove iperformance iin iMicro, iSmall, 

iand iMedium iEnterprises iactivities, iit iis ivery inecessary ito imake iefforts ito iimprove 

ithe icompetence iof ihuman iresources iin iit iso ithat iall iMicro, iSmall, iand iMedium 

iEnterprises iactivities ican irun iwell iin iaccordance iwith ithe iexpectations iof ithe iactors 

iMicro, iSmall, iand iMedium iEnterprises. 

 

Entrepreneurial iorientation ihas ia isignificant ieffect ion iimproving ithe 

iperformance iof iMicro, iSmall, iand iMedium iEnterprises iin iSerang iCity. iIt iis isaid ithat 

iwhen iMicro, iSmall, iand iMedium iEnterprises iactors iwant ito iincrease iperformance iin 

iMicro, iSmall, iand iMedium iEnterprises iactivities, ithey imust imake iefforts ito iequip iall 

iMicro, iSmall, iand iMedium iEnterprises iactors iinvolved ito ifoster ithinking iin 

ientrepreneurial iorientation ion ithe iMicro, iSmall, iand iMedium iEnterprises iso ithat 

iMicro, iSmall, iand iMedium iEnterprises ican irun ioptimally iuntil ithey iproduce ithe 

iexpected iresults. 

 

Product idevelopment icapability ihas ia isignificant ieffect ion iimproving ithe 

iperformance iof iMicro, iSmall, iand iMedium iEnterprises iin iSerang iCity. iIf ithe iproduct 

ibeing ideveloped iis icarried iout ioptimally, ithe iperformance iproductivity iof iMicro, 

iSmall, iand iMedium iEnterprises iwill iautomatically iincrease iso ithat ithere iwill ibe ia 

ibalance ibetween isupply iand idemand iwhich iwill iultimately iimprove ithe iperformance 

iof iMicro, iSmall, iand iMedium iEnterprises iactors iin iit. 

 

Human iresource icompetence ihas ia isignificant ieffect ion iimproving ithe 

iperformance ithrough iproduct idevelopment icapability iof iMicro, iSmall, iand iMedium 

iEnterprises iin iSerang iCity. iIf iMicro, iSmall, iand iMedium iEnterprises iactors ihave 

isufficient ihuman iresource icompetence, ithere iwill ibe ian iincrease iin ithe iperformance 

iof iMicro, iSmall, iand iMedium iEnterprises iactors iin iterms iof ideveloping iMicro, 

iSmall, iand iMedium iEnterprises iproducts. iThis iis idue ito ithe ivery isignificant ilink 

ibetween ihuman iresource icompetency iin iproduct idevelopment iand iperformance 

iimprovement. 
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Entrepreneurial iorientation ihas ia isignificant ieffect ion iimproving ithe 

iperformance ithrough iproduct idevelopment icapability iof iMicro, iSmall, iand iMedium 

iEnterprises iin iSerang iCity. iIn ithis icase iit iis ivery ilogical ithat iwhen iMicro, iSmall, 

iand iMedium iEnterprises iactors ihave ia igood ientrepreneurial iorientation ithey iwill ibe 

iable ito idevelop iproducts iwith igood ivariants iaccording ito imarket idemand iand 

itherefore iwhen imarket idemand iin iproduct idevelopment ican ibe ifulfilled iin 

iaccordance iwith imarket ianalysis ithe ientrepreneurial iorientation icarried iout iwill 

iautomatically iincrease ithe iperformance iof iMicro, iSmall, iand iMedium iEnterprises 

iactors ito ithe imaximum. 

 

4. CONCLUSION i i 
 

 The iresults iof ithe istudy ishow ithat ihuman iresource icompetence ihas ia 

isignificant ieffect ion iproduct idevelopment icapability iof iMicro, iSmall, iand iMedium 

iEnterprises iin iSerang iCity. iEntrepreneurial iorientation ihas ia isignificant ieffect ion 

iproduct idevelopment icapability iof iMicro, iSmall, iand iMedium iEnterprises iin iSerang 

iCity. iHuman iresource icompetence ihas ia isignificant ieffect ion iimproving ithe 

iperformance iof iMicro, iSmall, iand iMedium iEnterprises iin iSerang iCity. 

iEntrepreneurial iorientation ihas ia isignificant ieffect ion iimproving ithe iperformance iof 

iMicro, iSmall, iand iMedium iEnterprises iin iSerang iCity. iProduct idevelopment 

icapability ihas ia isignificant ieffect ion iimproving ithe iperformance iof iMicro, iSmall, 

iand iMedium iEnterprises iin iSerang iCity. iHuman iresource icompetence ihas ia 

isignificant ieffect ion iimproving ithe iperformance ithrough iproduct idevelopment 

icapability iof iMicro, iSmall, iand iMedium iEnterprises iin iSerang iCity. iEntrepreneurial 

iorientation ihas ia isignificant ieffect ion iimproving ithe iperformance ithrough iproduct 

idevelopment icapability iof iMicro, iSmall, iand iMedium iEnterprises iin iSerang iCity. 
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