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Abstract: Work-life balance has different domains in rules, patterns, behavior, and culture. 

The culture in the world of work is very different from the culture in the family. Balinese 

life cannot be separated from culture, cultural diversity is unique in Bali. Work-life balance 

for Balinese people is not only limited to balancing work-life and family life, but there is 

also a social life that must be lived. Culture in Bali is related to the concept of Tri Hita 

Karana in Hinduism. Tri Hita Karana is the three sources of happiness in life for mankind. 

This research aims to analyze work-life balance in Balinese perspective by a systematic 

literature review. This research design is a literature review or research based on literature 

review. The literature review was conducted by retrieving articles from various online 

journal databases such as Emerald, Sage, Elsivier, and others. Based on the research 

results show that work-life balance can be achieved if there is support such as family, 

friends, and organizations. Work-life balance and Tri Hita Karana are two complementary 

concepts to create balance and happiness. Work-life balance emphasizes the importance of 

maintaining a balance between work and personal life, so that both can run in balance 

without disturbing each other. While Tri Hita Karana emphasizes the importance of 

achieving balance between relationships with oneself, relationships with others, and 

relationships with environment. 

 

Keywords: Work-Life Balance, Balinese Perspective, Systematic Literature Review. 

 

1. INTRODUCTION  

 

Work-life balance is important in people's lives, especially for people who are married. 

Work-life balance is a very important phenomenon for employees in government and private 

organizations because it affects the social, psychological, economic, and mental factors of 

employees and has implications for employee attitudes, behavior, and organizational 

effectiveness (Obiageli et ial., i2015). iWork-life balance has different domains in rules, 

patterns, behavior, and culture. iWork-life balance is the extent to which individuals are 
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involved and equally satisfied in terms of time and psychological involvement with their 

roles in work life and personal life (for example with partners, parents, family, friends, and 

community members) and the absence of conflict between these two roles. It can be said that 

individuals who pay attention to work-life balance and personal life are individuals who are 

more concerned with their psychological well-being than the pursuit of wealth alone. The 

culture in the world of work is very different from the culture in the family. Employees must 

integrate the two domains. The opinion expressed by Watts (2009) states that how work-life 

balance can be achieved in the face of conflicting demands from work and family has been 

widely presented in empirical studies, but the results are still inconsistent. Work-life balance 

research in business and management literature relates to women, especially frontliner 

employees and managers of large organizations where the domain boundaries are clear (Sun 

et al., i2019). 

 

Balinese life cannot be separated from culture, cultural diversity is unique in Bali. iWork-life 

balance for Balinese people is not only limited to balancing work-life and family life, but 

there is also a social life that must be lived. Culture in Bali is related to the concept of Tri 

Hita Karana in Hinduism. Tri Hita Karana is the three sources of happiness in life for 

mankind. Gorda (1996) describes the happiness of humans inwardly and outwardly according 

to Hinduism will be achieved if humans are able to realize three types of cooperation and 

harmonious relationships in the concept of Tri Hita Karana, namely: a) Parahyangan, which 

is harmony in human relationswith God; b) Pawongan, which is harmony in human relations 

with fellow humans; and c) Palemahan, which is harmony in human relations with the 

surrounding nature. 

 

The principle of implementation must be balanced and in harmony with one another. If 

balance is achieved, humans will live by restraining all bad actions. His life will be balanced, 

serene, and peaceful. The relationship between humans and the natural environment needs to 

be established in harmony, if this harmony is damaged by ignorant hands, it is not impossible 

that nature will be angry and hostile. Don't be blamed if a disaster occurs, if human activities 

like to destroy the natural environment. It is not realized that the natural environment has 

given humans the freedom to make maximum use of it for the welfare of their lives. The 

fundamental essence of Tri Hita Karana contains the meaning of three causes of prosperity 

that originate from the harmonious relationship between humans and God, humans and their 

natural environment, and humans and each other. By applying this philosophy, it is hoped 

that it can replace the modern view of life which prioritizes individualism and materialism. 

Cultivating Tri Hita Karana will be able to eradicate views that encourage consumerism, 

conflict and turmoil. 

 

Basically, the essence of the Tri Hita Karana teachings emphasizes three human relationships 

in life in this world. These three relationships include relationships with fellow humans, 

relationships with the natural surroundings, and relationships with God which are 

interconnected with each other. Every relationship has a life guideline of respecting other 

aspects of the surroundings. The principle of implementation must be balanced, in harmony 

with one another. 
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One of the supporters of achieving work-life balance is social support. Social support is 

support provided by people around when individuals face problems. Social support is a form 

of physical and psychological comfort provided by friends and family (Baron et al., i2006). 

This support includes family support, friend support, and significant other (Zimet et al., 

i1998). Factors that influence social support are as follows: 

a. Physical Need 

      Physical support can influence social support. Physical needs include clothing, food, and 

shelter. If someone's physical needs are not met then that person lacks social support. 

b. Social Need 

     With good self-actualization, a person is better known to society than someone who has 

never socialized in society. People who have good self-actualization tend to always want 

to gain recognition in society. For this reason, recognition is very necessary to provide 

awards. 

c. Psychic Need 

A person will feel psychological needs, especially if the person is facing problems,whether 

mild or serious, then the person will tend to seek social support from the people around them 

so that they feel appreciated, cared for, and loved. 

 

The development of research cannot be separated from the literature review, the existence of 

literature provides new ideas and ideas in research. This literature review is based on the 

sequence of phenomena and chronology in identifying work-life balance. 

 

This research aims to analyze work-life balance in Balinese perspective by a systematic 

literature review. 

 

2. RELATED WORKS 

 

2.1 iWork-Life Balance 

Work-life balance is a person's ability to balance work demands with personal and family 

needs (Watts, i2009). Work-life balance is the extent to which individuals are involved and 

equally satisfied in terms of time and psychological involvement with their roles in work life 

and personal life (for example with partners, parents, family, friends, and community 

members) and the absence of conflict between these two roles. It can be said that individuals 

who pay attention to work-life balance and personal life are individuals who are more 

concerned with their psychological well-being than the pursuit of wealth alone. Below are the 

factors that influence an individual to achieve a work-life balance: 

a. Gender 

An individual's role based on gender is something that is often applied in the traditional 

system of dividing tasks in the family environment. Thus, they are vulnerable to experiencing 

role conflict if they enter the world of work. 

b. Work Planning 

Flexible working hours planning and work policies also help employees to be able to balance 

their roles at work and their roles outside of work. 
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c. Organizational Support 

Such as having support from a superior or co-worker has an influence on an employee being 

able to balance his or her work life. The higher the support given and obtained at work, the 

higher the employee's work-life balance. 

d. Family Support 

This is very important because the beginning of an employee's life comes from family life 

first. Getting support from family provides positive energy to work well and achieve work-

life balance. 

e. Job Stress 

Discomfort or tense situations in the work environment make employees tend to be stressed 

and affect their lives both at work and outside of work. 

 

2.2 Tri Hita Karana 

The Tri Hita Karana cosmological concept is a tough life philosophy. This philosophy has a 

concept that can preserve cultural and environmental diversity amidst the blows of 

globalization and homogenization. A Balinese cultural philosophy, Tri Hita Karana, which 

emphasizes the theory of balance, states that Hindu society tends to view itself and its 

environment as a system controlled by the value of balance and manifested in the form of 

behavior (Gorda, 1996). Tri Hita Karana, etymologically formed from the words tri which 

means three, hita which means happiness, and karana which means cause or cause, can be 

interpreted as three harmonious relationships that cause happiness. The term Tri Hita Karana 

first appeared on November, 11, 1966, when the Regional Conference of the Balinese Hindu 

Struggle Body was held at the Dwijendra College, Denpasar. The conference was held based 

on Hindus' awareness of their dharma to participate in nation-building towards a prosperous, 

just, and prosperous society based on Pancasila. Then the term Tri Hita Karana developed, 

expanded, and became popular in the community. 

 

The principle of implementation must be balanced and in harmony with one another. If 

balance is achieved, humans will live by restraining all bad actions. His life will be balanced, 

serene, and peaceful. The relationship between humans and the natural environment needs to 

be established in harmony, if this harmony is damaged by ignorant hands, it is not impossible 

that nature will be angry and hostile. Don't be blamed if a disaster occurs, if human activities 

like to destroy the natural environment. It is not realized that the natural environment has 

given humans the freedom to make maximum use of it for the welfare of their lives. The 

fundamental essence of Tri Hita Karana contains the meaning of three causes of prosperity 

that originate from the harmonious relationship between humans and God, humans and their 

natural environment, and humans and each other. By applying this philosophy, it is hoped 

that it can replace the modern view of life which prioritizes individualism and materialism. 

Cultivating Tri Hita Karana will be able to eradicate views that encourage consumerism, 

conflict and turmoil. 

 

Basically, the essence of the Tri Hita Karana teachings emphasizes three human relationships 

in life in this world. These three relationships include relationships with fellow humans, 

relationships with the natural surroundings, and relationships with God which are 
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interconnected with each other. Every relationship has a life guideline of respecting other 

aspects of the surroundings. The principle of implementation must be balanced, in harmony 

with one another. If balance is achieved, humans will live by restraining all bad actions. His 

life will be balanced, serene and peaceful. The relationship between humans and the natural 

environment needs to be established in harmony, if this harmony is damaged by ignorant 

hands, it is not impossible that nature will be angry and hostile. 

 

3. METHODOLOGY 

 

This research design is a literature review or research based on literature review. The 

literature review describes the theories, findings, and research results (Chang et al., 2010). 

The literature review consists of reviews, thoughts that come from various sources and 

summaries of the topics discussed. Literature review is a systematic, explicit, and 

reproducible method for identifying, evaluating, and synthesizing research works and ideas 

that have been produced by researchers and practitioners. The aim of a literature review is to 

make an analysis and synthesis of existing knowledge related to the topic to be researched to 

find free space for the research to be carried out. The more detailed objectives explained are: 

a. Provide a background or theoretical basis for the research to be carried out. 

b. Study the depth or breadth of existing research related to the topic to be researched. 

c. Answer practical questions with an understanding of what previous research has produced. 

Of the stages that must be followed in creating a literature review, the step that needs to be 

considered is creating a synthesis of conceptual or empirical articles that are relevant to the 

study to be conducted. When writing a literature review, there are two things that are 

mandatory for referring to previous publications or publications, namely the introduction and 

discussion. By providing references, they will support the argument and can also serve as 

references to the literature used as a basis for the analysis presented.  

 

This research was conducted to provide answers to problems regarding work- life balance by 

synthesizing the perspectives of several researchers (Bardoel and De Cieri, i2014). The 

literature review was conducted by retrieving articles from various online journal databases 

such ias: 

a. Emerald 

Emerald is the world's leading publisher of management research from various fields of 

science. This database was published in 1994 and is still a trusted source of scientific 

information, even though Emerald was founded in 1967. In the more than 50 years since 

Emerald was founded, this publisher has championed new thinking. Emerald's goal is to help 

academics or people make positive changes in the real world. Emerald as a well-known 

publisher in the world of research and management believes that they have an important role 

in encouraging research that helps the world to be managed better. Currently, Emerald is 

equipped with around 200 journals and series as well as books from many branches of 

science. Nowadays, many universities are competing to fulfill the information needs of their 

students and users in various ways. For example, by completing information sources in the 

library by subscribing to electronic journals such as Emerald. 
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b.  Sage 

Sage Publications is an independent publishing company founded in 1965 in New York by 

Sara Miller McCune. Sage employs more than 1,500 employees spread across Los Angeles, 

London, New Delhi, Singapore, Washington DC, and Boston. Sage's publishing program 

involves more than 800 journals and 800 books, reference works, and electronic products 

covering business, humanities, social sciences, science, technology, and medicine. The 

mission of Sage and our journals program is to build bridges to knowledge. Our portfolio of 

more than 1,100 journals, including over 200 gold open access journals, and 400 society 

partners, allows us to help researchers, educators, institutions, and our society partners, shape 

the future. As an independent organization, we are free to think long-term, free to do more, 

and free to work together to create lasting relationships that transform and advance 

knowledge. 

c.  Elsivier  

Elsevier is a well-known academic publisher and provides access to a wide range of scientific 

journals in various fields. The site also offers access to Science Direct, which is an important 

resource in the field of science and technology. Elsevier is one of the world's largest 

providers of scientific, technical, and medical information and a technology company 

founded in 1880. Elsevier is now part of the RELX Group. Before 2015, Elsevier was called 

Reed Elsevier. Its products include The Lancet and Cell journals, the Science Direct e-journal 

collection, the Trends and Current Opinion journal series, and the Scopus online citation 

database. Elsevier publishes approximately 400,000 articles per year in 2,500 journals. Its 

archives hold more than 13 million documents and 30,000 e-books. Total yearly downloads 

amount to 900 million. 

 

4. RESULTS iAND iDISCUSSION 

 

The ifollowing iis ia itable iregarding ithe idefinition iof iwork-life ibalance ireferring ito 

iseveral iresearchers. i 

 

Table i1. iWork-Life iBalance 

Author/s Year View 

Abendroth 

& Dulk 
2011 Work-life balance is the harmonisation between various domains of life. 

Lockwood 2003 
Work-life balance is a state of balance between work and personal life 

that does not conflict. 

Parkes i& 

Langford 
2008 

Defines work-life balance as an individual who is able to commit to 

work and family, as well as being responsible in social activities. 

Greenhaus 

et al. 
2003 

Work-life balance is the compatibility between one's duties and 

responsibilities at work and personal life so that one can optimise their 

satisfaction and effectiveness in both areas. 

 

Table i2. iSelection iReferences iListed iAccording ito iWork-Life iBalance 

Author Variabel Findings 

Clark i(2000) Work-Family Work-life ibalance iaffects iproductivity, ilife 
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iBalance isatisfaction, ifrustration, icommitment, iculture, 

iautonomy, iability, iand icommunication. 

iWork-life ibalance iis irelated ito igender. iThe 

imain iconcepts iin iborder itheory iare idomains, 

iborders, iborder icrossers, iborder iguards, iand 

iother idomain imembers. 

Sun iet ial. 

i(2020) 
Work-Life iBalance 

Work-life ibalance iis irelated ito ilife 

isatisfaction, iquality iof ilife, iflexible iwork 

ischedules, idivision iof ilabour, irole iconflict, 

iwell-being, istress, iand iperformance. iWork-

life ibalance iresearch iin ibusiness iand 

imanagement iliterature irelates ito iwomen. 

Desrocher i& 

iSargent i(2004) 

Work-Family 

iIntegration 

Work-family iborder itheory iaddresses ithe 

iintegration iand iblurring iof iboundaries iin 

iwork iand ifamily. iIntegration ioccurs ithrough 

itwo imechanisms, inamely iflexibility iand 

ipermeability. iWork-life ibalance irefers ito 

isatisfaction iand igood ifunctioning iat iwork 

iand ifamily. 

Chang iet ial. 

i(2010) i 
Work-Life iBalance 

Work-life ibalance iresearch ifocuses ion 

iemployee isatisfaction, icommitment iand 

iattitudes. iThe iresearch isample iof iwork-life 

ibalance istudies imostly iuses iwomen i(85%), 

ialthough isome iuse imen ior iboth ias iresearch 

isamples. iThis iis ibased ion ithe iBorder 

iTheory. 

Bardoel i& iDe 

iCieri i(2014) 
Work-Life iBalance 

The ibenefits iof iwork-life ibalance ion 

iemployees iare iimproving iwork-life ibalance 

iin iemployees, iimprove iemployee ihealth iand 

iwell-being, ijob isatisfaction, iorganizational 

icommitment, itrust iin iorganisation, iemployee 

iperformance iand iorganizational icitizenship 

ibehaviour, iand ireduce iturnover. 

Greenhaus iet 

ial. i(2003) 

Work-Life iBalance 

iQuality iof iLife 

Work-life ibalance ioften iimplies ia ireduction iin 

iwork ito ispend itime iwith ifamily. iSome 

iresearchers iuse ithe iterm ibalance ito irepresent 

idifferent ipatterns iof icommitment irather ithan 

ithe iterm iequality iof icommitment iacross 

iroles. 

Prowse i& 

iProwse i(2015) 

Flexible iWorking 

Work-Life iBalance 

Flexibility istigma ican iresult iin iflexibility iin 

iemployees iwho iare iperceived ito ibe iless 
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icommitted ito itheir iwork. iThe iincreasing 

ifeminisation iof iprofessional iwork iraises ithe 

iissue iof iwhether iwomen iwill icontinue ito 

iexperience iflexibility istigma iin ithe ifuture. 

iPart- .time iwork iis inot inecessarily icareer-

limiting ifor iwomen, ibut iit iis icrucial. 

iHowever, iit idepends ion ithe ijob. iWomen 

iin iprofessional icareers iwith ivalued 

iknowledge iand iskills iare iin ia irelatively 

istronger iposition iwhen icompared ito iwomen 

iemployed iin iservice iand imanual ijobs. 

Bouzari i& 

iKaratepe 

i(2019) i 

Life iSatisfaction 

Creative 

iPerformance 

iSupervisor iRating 

Optimism 

Work-Life iBalance 

H1:Work-life ibalance ihas ia ipositive ieffect ion 

ioptimism. 

H2:Optimism ihas ia ipositive ieffect ion i(a)life 

isatisfaction iand i(b)creative iperformance. 

H3:Optimism ifully imediates ithe iimpact iof 

iwork-  .life ibalance ion i(a)life isatisfaction 

iand i(b)creative iperformance. 

Rigby i& 

iO'Brien i(2010) 
Work-Life iBalance 

For iwomen, iflexibility iis iimportant iat iwork 

ias iwell ias iworking ihours iand icommitment. 

iBut iin iits idevelopment, iwork-life ibalance ino 

ilonger ifocuses ion igender. 

Kapasi i& 

iGalloway 

i(2015) 

Work-Life iBalance 

There iare ifive ispecific iissues iin iwork-life 

ibalance, inamely itemporal i(time imanagement 

ibetween iwork iand ilife), ispatial i(division iof 

ispace), ipsychological i(mental idivision iof 

iwork iand iroles), ibehavioural i(overlap iin 

iwork iand ilife iactivities), iand isocial 

i(conflicting iroles iand iresponsibilities). 

 

Border Theory in Explaining Work-Life Balance 

The growth of the industrialized market economy over the past 300 years has led to new 

trends in activities related to income (work) and family. Prior to industry and the growth of 

the market economy, production was limited to family needs. Work and family were 

physically and temporally divided under the traditional assumption that husbands were the 

breadwinners and wives took care of the household, so early research treated work and family 

systems as if they were independent systems or domains (Clark, i2000). 

Since the 1970s, work and family research has been reflected in an open systems approach, 

which means that researchers assume that work affects the family and vice versa. One 

example of open-systems theory is spillover theory which explains the existence of physical 

and temporal boundaries between work and family, emotions, and behaviors in  One domain 
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that carryover to the other. A complementary theory to spillover theory is   compensation 

theory, which explains the reciprocal relationship between work and family that  Tries to 

replace what is missing between one domain and the other. Thus, theories and research 

explain that work and family life affect one another, so employers, society, and individuals 

cannot ignore that one domain can be a potential danger to the other (Clark, 2000). 

 

Border theory is a new theory designed to refine the criticisms and gaps of previous theories 

related to work and family. This theory explains how individuals manage and negotiate the 

areas of work and family and the boundaries between them to achieve balance. The focus of 

this theory is the idea that work and family are different domains or areas, but they influence 

each other. After the industrial revolution, work, and family generally differed in purpose and 

culture. Work-life balance is defined as satisfaction and good functioning in work and family 

with minimal role conflict (Clark, 2000). The work-life balance campaign was introduced in 

March, 2000iwithitheiaimiof convincing employers of the economic benefits of work-life 

balance and flexible working arrangements. This was as a result of dissatisfaction with the 

government policy of long working hours. However, the work-life balance campaign has 

created a dilemma between work-life balance and commitment. Flexible working 

arrangements include flexi-time, compressed working hours, time off in lieu, shift swapping, 

job sharing, and working from home. 

 

Work-life balance is about people having a measure of control over when, where, and how to 

work, leading to optimal quality of life. Work-life balance is achieved when an individual 

right to fulfill needs inside and outside of work is accepted and respected as a shared norm 

for individuals, businesses, and society (McIntosh, 2003).  

 

The increasing number of women in the work-force and career drive has resulted in increased 

attention to work-life balance issues (Valk and Srinivasan, 2011). Work-life balance research 

in the business and management literature relates to women, mainly front liner employees 

and managers of large organizations with clear domain boundaries (Sun et al., i2019). 

Although the research sample of work-life balance studies mostly uses women (85%), there 

are those who use men or both as research samples (Chang et al., 2010; Rigby, et al., 2010). 

Many research samples related to work-life balance have been conducted on managers and 

professionals, but not many have been conducted on potential service respondents such 

asnurses, cashiers, bartenders, baby sitters, et cetera. (Chang, et al.,i2010). 

 

Work-Life Balance in Balinese Perspective 

Watts (2009) states that how work-life balance can be achieved in the face of conflicting 

demands from work and family. iWork-life balance in the perspective of Balinese society has 

its own characteristics. Balinese people have a culture that highly values the balance between 

spiritual activities and daily life. Guided by the concept of ‘Tri Hita Karana’ which 

emphasises harmony between humans and God, humans and others, and humans and the 
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environment. Work is not the main priority in life, but rather a means to fulfill basic needs 

and maintain spiritual balance. Balinese believe that happiness comes from peace achieved 

through abalanced life between work, family, and spirituality. Balinese people tend to 

maintain good boundaries between work and personal life. They do not get easily carried 

away at work when they are at home with their families, and conversely do not bring personal 

problems to the work-place. They also dont hesitate to leave their job if it disrupts their life 

balance. Work-life balance for the Balinese is not only about balancing time between work 

and family, but also about maintaining a balance between the material and spiritual aspects of 

their lives. This perspective can provide valuable lessons for people around the world ion 

how to live a more meaningful and balanced life. 

 

Tri Hita Karana as a Guide to Achieving iWork-Life Balance in Balinese Society 

Tri Hita Karana is a Balinese Hindu teaching that states that prosperity and balance in life are 

obtained through three things, namely harmonious relationships with God (Parahyangan), 

fellow humans (Pawongan), and the surrounding nature (Palemahan). The Tri Hita Karana 

principle can be used as a guideline to achieve work-life balance for Balinese people. A 

harmonious relationship with God can encourage individuals to work with dedication but not 

overexert themselves. They can remember that God gives blessings and opportunities to work 

not to be forced, but to be utilized as well as possible. This can prevent workaholism and 

excessive work-stress.  

 

Harmonious relationships with fellow humans can encourage good team work in the work-

place. Individuals can work together and help each other without envy and jealousy 

orexcessive competition. This can increase productivity and reduce conflict in the work-

environment. A harmonious relationship with nature can encourage individuals to pay 

attention to a comfortable and healthy work-environment. People will avoid excessive work 

patterns that can reduce the health of the body and mind. Individuals will prefer abalanced 

work pattern between work tasks and time to rest and enjoy nature.  

Tri Hita Karana as a guideline to achieve work-life balance for Balinese people. Theprinciple 

of balance between divinity, humanity, and natural sustainability can provide a broad and 

balanced perspective on life and work (Gorda, i1996). The essence of Tri Hita Karana is 

cooperation and harmony whose philosophical aspects are described in the Holy Library as 

Moksartham Jagaddhitaya Ca Iti Dharma, which means that the purpose of human life is to 

achieve physical well-being and spiritual happiness in harmony and balance. Tri Hita Karana 

offers a broader scope for understanding human nature externally. 

 

5.  CONCLUSION i  

 

Based on the research results show that work-life balance can be achieved ifithere is support 

such as family, friends, and organizations. Work-life balance and Tri Hita Karana are two 

complementary concepts to create balance and happiness. Work-life balance emphasizes the 
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importance of maintaining a balance between work and personal life, so that both can run in 

balance without disturbing each other. While Tri Hita Karana emphasizes the importance of 

achieving balance between relationships with one self, relationships with others, and 

relationships with environment. Balinese people have a more complex life compared to 

people in other regions, work-life balance will be difficult to achieve without the achievement 

of Tri Hita Karana. A person who has a harmonious and balanced relationship with himself 

will be able to determine the right boundaries between work and personal life. Meanwhile, a 

harmonious relationship with others and the environment will provide the social support 

needed to achieve work-life balance. 
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