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Abstract: This research is to answer and offer alternative policy strategies for reducing 

work stress. Work stress consists of individual level and group level to analyze of effect on 

employee performance. This type of research is correlational research. Population in this 

study is PT Centrindo Palmax employees, totaling 150 employees. Sampling in this study 

used a simple random sampling method with a specified sample of 100 respondents. To 

answer the hypothesis using multiple linear regression analysis. The results show that 

individual level has a positive and significant effect on employee performance. Group level 

has a positive and significant effect on employee performance. 
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1. INTRODUCTION 

 

Work istress iis ia iserious ihealth iproblem, iboth iin iterms iof ithe ihigh iincidence iand 

impact. iThe iWorld iHealth iOrganization ideclared istress ia iworld iepidemic iof ithe i21st 

century. iThe iNational iInstitute iof iOccupational iSafety iand iHealth ireports ithat iaround 

40 ipercent iof iworkers isay itheir ijob iis istressful iat ian iextreme ilevel. iAnother ireport 

from iAttitude iin iAmerican iWorkplace iVII istates ithat i80 ipercent iof iworkers ifeel 

stress iat itheir ijobs iand ihalf ineed ihelp icoping iwith iit. The iimpact iof iwork istress iis ia 

very ibig iinfluence. iWork istress ican icause iorganizational istrain iin ithe iform iof 

absenteeism, idecreased iwork iperformance, iincreased iinjury irates, iemployee iturnover, 

and ilow iproductivity. iThe ifirst ithing ithat ihappens iis ipsychological iand iemotional 
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disturbances, iif iit icontinues iit iwill icause iphysical idisturbances. iThe iimpact iof ithis 

stress inot ionly idisrupts ia iperson's ibody ibut iwill ialso iaffect iperformance i(Kerlinger, 

2006). iStress ihas ia inegative iimpact, inamely iphysiological isymptoms isuch ias increased 

blood ipressure, iheadaches, iand istimulates iheart idisease, ipsychological isymptoms isuch 

as idissatisfaction, iboredom, iand itension ias iwell ias ibehavioral isymptoms isuch ias 

changes iin ieating iand isleeping ipatterns. iThreats ito iwork istress ican icome ifrom iheavy 

workloads, iexcessive iwork idemands, iminimal ijob iprotection, ilack iof isupport, iworking 

time, iwork ithat iis iconsidered iexcessive, iand ilow iavailability iof ineeds iin iline iwith 

expectations, ifor iexample isalary, ijob isatisfaction, ipromotions iand icareer ipaths 

(Luthans, i2006). Health iproblems iand isocial idisturbances iexperienced iby irotational 

work ihave ithe ipotential ito icause iwork istress. iWork istress ithat iarises ias ian 

interaction ibetween ia iperson iand ian ienvironmental isituation ior istressor ithat iis 

threatening ior ichallenging, icausing ia iphysiological iand ipsychological ireaction ito work. 

 

Stress iis ivery iindividual iand ibasically iis idestructive iif ithere iis ino ibalance ibetween 

the iindividual's imental iendurance iand ithe iburden ihe ifeels. iA isource iof istress idoes 

not ialways iresult iin ipsychological ior iphysiological idisturbances. iWhether ian individual 

is idisturbed ior inot idepends ion ia iperson's iperception iand iassessment iof ithe isituation 

and ihis iability ito ideal iwith ior ibenefit ifrom ithe isituation iat ihand, iin iotheriwords,ithat 

reaction ito istress iis iinfluenced iby ihow ithe iindividual's imind iand ibody iperceive 

events i(Hellriegel iand iSlocum, i2011). The icompany iis ifounded iaiming ito isurvive iand 

gain iprofits iin ithe ifuture. iIn imaintaining ithe isurvival iof ithe icompany imust ipay 

attention ito ihuman iresources, iespecially iin iwork idiscipline. iOf icourse ithe iquality iof 

human iresources iaffects ithe idevelopment iof ia icompany. iThe irole iof ihuman iresources 

is ian iimportant ifactor ifor ia icompany ior iagency. iAlong iwith idevelopments iin itoday's 

reform iera, iall ipublic iorganizations iand istate iapparatus iare irequired ito ibe iable ito 

carry iout itheir iduties iwith ifull iresponsibility ito iachieve igood iperformance. ione iof the 

factors ithat iinfluence ithe iperformance iis iwork idiscipline i(Ivancevich, i2010). iHowever, 

the iphenomenon ithat ioccurs iin iterms iof iwork idiscipline ican ibe iseen ifrom ithe 

awareness iof iemployees iwho ihave inot ibeen imaximized iin iobeying ithe ihours iof entry 

and ihours iof iwork. iEmployee iperformance imust ibe iconsidered ibecause iit iis ione iof 

the ikeys ito isuccess. iIf ian iagency icarries iout iagency iactivities iwith ipoor performance, 

the iagency's iimage iwill ibe iunfavorable. 

 

PT iCentrindo iPalmax idistributes ivarious iindustrial iand iagricultural iprocess iequipment 

throughout iIndonesia. iThe icompany iis ifounded iin i1987 iand ihas ibecome ione iof ithe 

best ileading idistributors. i iPT iCentrindo iPalmax ioffers ia ivariety iof iproducts isuch ias 

boiler icontrol iand isystems iconsisting iof ifeed itanks, iboiler iblowdown isystems, isample 

coolers, isteam iinjection, iand iso ion, ifor iflow imeter iproducts iconsisting iof ispiraflo 

flow imeters, idiva iflow imeters, igilflo iilva iflow imeters, iand iso ion. iControl isystem 

products iconsist iof ielectrically iactuated icontrol ivalves, ipneumatically iactuated icontrol 

http://journal.hmjournals.com/index.php/JSRTH
http://journal.hmjournals.com/index.php/JSRTH
https://doi.org/10.55529/jsrth.35.1.8
http://creativecommons.org/licenses/by/4.0/


Journal of Social Responsibility, Tourism and Hospitality 

ISSN: 2799-1016  

Vol : 03, No. 05, Aug - Sep 2023 

http://journal.hmjournals.com/index.php/JSRTH 

DOI: https://doi.org/10.55529/jsrth.35.1.8 

 

 

 
 

Copyright The Author(s) 2023.This is an Open Access Article distributed under the CC BY 

license. (http://creativecommons.org/licenses/by/4.0/)                                                   3  

valves, ipositioners, iprogrammable ielectronic icontrollers, iand iso ion. This iresearch iis ito 

answer iand ioffer ialternative ipolicy istrategies ifor ireducing iwork istress.  

 

2. RESEARCH iMETHODS 

 

This itype iof iresearch iis icorrelational iresearch. iThis iresearch iis iconducted iwith ithe 

aim iof idetecting ithe iextent ito iwhich ivariations iin ia ifactor iare irelated ior icorrelated 

with ione ior imore iother ifactors ibased ion ithe icorrelation icoefficient i(Arikunto, i2013). 

The itype iof idata iused iis iquantitative idata, inamely idata iobtained iin ithe iform iof 

numbers ithat ican ibe icounted. iResearch iwith iquantitative idata itypes ibased ion 

positivism iviews ireality ias isomething iconcrete, ican ibe icategorized iaccording ito itype 

and ibehavior, idoes inot ichange, iand ican ibe imeasured ior iverified i(Sinulingga, i2017). 

Population iis ia igeneralization iarea iconsisting iof iobjects ior isubjects ithat ihave icertain 

qualities iand icharacteristics idetermined iby ithe iresearcher i(Sudirman iet ial., i2022). 

Population iin ithis istudy iis iPT iCentrindo iPalmax iemployees, itotaling i150 iemployees. 

Sample iis ipart iof ithe ipopulation ithat ican irepresent ithe ientire ipopulation. iSample ihas 

the isame ior irelatively ithe isame icharacteristics ias ithe icharacteristics iof ithe ipopulation 

(Sutagana iet ial., i2022). iSampling iin ithis istudy iused ia isimple irandom isampling 

method iwith ia ispecified isample iof i100 irespondents. To ianswer ithe ihypothesis iusing 

multiple ilinear iregression ianalysis. iMultiple ilinear iregression ianalysis iaims ito ifind ia 

linear ifunctional irelationship ibetween ione iindependent ivariable iand ione idependent 

variable. iThis ianalysis iis ito idetermine ithe idirection iof ithe irelationship ibetween ithe 

independent ivariable iand ithe idependent ivariable iwhether iit iis ipositive ior inegative and 

to ipredict ithe ivalue iof ithe idependent ivariable iif ithe ivalue iof ithe iindependent variable 

increases ior idecreases i(Ghozali, i2016). 

 

3. RESULT 

 

General Description 

PT iCentrindo iPalmax idistributes ivarious iindustrial iand iagricultural iprocess iequipment 

throughout iIndonesia. iThe icompany iis ifounded iin i1987 iand ihas ibecome ione iof ithe 

best ileading idistributors. iCentrindo isymbolizes iprofessional iservice iand igood iproducts. 

PT iCentrindo iPalmax iis iheadquartered iin iMedan iwhich iis ilocated iat iJalan iK. iL. Yos 

Sudarso iKilometer i6, iTanjung iMulia, iMedan iCity, iPostal iCode i20241, iNorth iSumatra 

Province, iIndonesia. iPT iCentrindo iPalmax ialso ihas ia ibranch ioffice ilocated iat ithe 

Pekanbaru iCentral iBusiness iComplex iwhich iis ilocated iat iJalan iSoekarno-Hatta 

Number i11B. PT iCentrindo iPalmax ioffers ia ivariety iof iproducts isuch ias iboiler icontrol 

and isystems iconsisting iof ifeed itanks, iboiler iblowdown isystems, isample icoolers, steam 

injection, iand iso ion, ifor iflow imeter iproducts iconsisting iof ispiraflo iflow imeters, idiva 

iflow imeters, igilflo iilva iflow imeters, iand iso ion. iControl isystem iproducts iconsist iof 

ielectrically iactuated icontrol ivalves, ipneumatically iactuated icontrol ivalves, ipositioners, 
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iprogrammable ielectronic icontrollers, iand iso ion. The icompany's ivision iis ito iactively 

ipromote iand iutilize ithe imost icost-effective itechnologies iin iall iselected isegments. iTo 

ibe ithe ibest iindustrial iequipment idistributor iin iour isegment. iThe icompany's imission 

iis ito ioffer itechnical isolutions ikeeping iin imind ithe iindustry's ineed ifor icomfort iand 

isafety. 

 

The IFollowing Iis Ian IExplanation Iof Ithe IOrganizational IStructure: 

1. Director 

 Responsible ifor isupervising iand icontrolling iall icompany iactivities iand imaking 

ipolicies ifor iall iemployees. 

 

2. Sales iManager 

 Duty iand iresponsibility iin isupervising iand icontrolling ithe icompany's isales iactivities 

iin iorder ito iachieve ithe itarget igiven. 

 

3. Purchasing iManager 

 Has ithe iduty iand iresponsibility iof isupervising iand icontrolling iall ipurchasing 

iactivities icarried iout iby iemployees iso ithat ithere iare ino iexcess ipurchases ior ivarious 

iactivities ithat ican iharm ithe icompany. 

 

4. Bookkeeping iManager 

 Has ithe iduty iand iresponsibility iof isupervising iand icontrolling iall iof ithe icompany's 

ibookkeeping iactivities iand ichecking iall icosts iincurred iby ithe icompany iin ithe iform 

iof ia ireport iso ithat iit ican ibe isubmitted ito ithe idirector. 

 

5. Human iResource iDevelopment iManager 

 Have ithe iduty iand iresponsibility iof isupervising iand icontrolling iall iemployees iso ithat 

ithey icomply iwith ithe iregulations ithat ihave ibeen iset. 

 

6. Information iand iTechnology iManager 

 Has ithe iduty iand iresponsibility iof isupervising iand icontrolling iall isystems iand 

iprograms iused iby iemployees iwhile icarrying iout iwork. 

 

7. Operations iManager 

 Has ithe iduty iand iresponsibility iof isupervising iand icontrolling iall ioperational 

iactivities iof ithe icompany. 

 

8. Supervisors 

 Be iin icharge iand iresponsible ifor icontrolling istaff iso ithat ithey ican icarry iout itheir 

iwork iproperly iand iprovide ireports ito imanagers iregarding ithe iwork iof iemployees iand 

isubmit ireports ithat ihave ibeen icompleted ito imanagers. 
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9. Marketing istaff 

Responsible ifor imarketing iand ioffering iproducts ito iemployees. 

 

10. Promotion 

In icharge iand iresponsible ifor ipromoting ithe iproduct iin iaccordance iwith ithe ilocation 

determined iby ithe imanager iand idirected iby ithe isupervisor. 

 

11. Purchasing iStaff 

Duty iand iresponsibility iin imaking ipurchases iof ithe icompany's ioperational ineeds. 

 

12. Finance iStaff 

Assigned iand iresponsible ifor ipreparing ithe icompany's ifinancial ireports ito ibe 

isubmitted ito ithe isupervisor ifor ichecking. 

 

12. Staff iHuman iResource iDevelopment 

Has ithe iduty iand iresponsibility ifor irecruiting iand iselecting ias iwell ias imaintaining 

ithe ineed ifor iequipment iand iwork iequipment ifor iemployees. 

 

13. Information iand iTechnology iStaff 

Assigned iand iresponsible ifor imaking irepairs ito ievery icomputer idevice iin ithe 

icompany iif iit iis idamaged. 

 

14. Production iStaff 

Assigned iand iresponsible ifor ithe iproduction iof iproducts ithat ihave ibeen iordered iby 

iemployees iand isubmit ito ithe iquality icontrol idepartment. 

 

15. Quality iControl 

Assigned iand iresponsible ifor imaintaining ithe iquality iof iproduction iresults iso ithat ithe 

iproducts iproduced ihave ithe ibest iquality ibefore ibeing isent ito iemployees. 

 

16. Warehouse iStaff 

Assigned iand iresponsible ifor imaintaining ithe iamount iof iexisting iinventory iso ithat 

ithe iproduct ican ialways ibe iin ia inew icondition. 

 

17. Driver 

Responsible ifor icarrying iout iintermediaries ifor iproducts ithat ihave ibeen iordered iby 

employees. 

 

18. Kernek 

Duty iand iresponsibility iin iassisting idrivers ito icarry iout ithe idelivery iand ilifting iof 

goods. 
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19. Office iBoy ior iGirl 

Responsible ifor imaintaining ithe icleanliness iof ithe ientire iwork iarea iof ithe icompany. 

 

Hypothesis iTest i 

Hypothesis itesting iis ia idecision-making imethod ibased ion idata ianalysis, iboth ifrom 

controlled itrials iand ifrom i(uncontrolled) iobservations. iHypothesis itesting iis ia istep iin 

a istatistical iprocedure ithat iallows iresearchers ito iuse isample idata ito idraw iconclusions 

about ia ipopulation. This istep idetermines iwhether ithe ihypothesis ican ibe iaccepted ior 

rejected. 

  

Table i1. Hypothesis iTest 

Coefficientsa 

Model 

Unstandardized 

iCoefficients 

Standardized 

iCoefficients 
t Sig. 

Collinearity 

iStatistics 

B 
Std. 

iError 
Beta Tolerance VIF 

1 

(Constant) .275 1.100  .250 .803   

Individual 

iLevel 
.487 .063 .488 7.716 .000 .780 1.282 

Group i 

Level 
.352 .052 .425 6.722 .000 .780 1.282 

a. iDependent iVariable: iPerformance 

Source: iResearch iResults i(2023) i i i i i 

 

The iresults ishow ithat iindividual ilevel ihas ia ipositive iand isignificant ieffect ion 

employee iperformance. iBased ion ithe iresults iof ithe istudy, iemployees iexperience iwork 

stress iwhen idealing iwith icustomers iwho iare iin idifficult icircumstances ior icustomers 

who ideteriorate isuddenly ibecause ithese iconditions ican imake iemployees ifeel itense and 

pounding. iThe imore icustomers iwhose icondition iworsens, ithe imore iemployees iwill ibe 

overwhelmed. iThis icondition iinterferes iwith ithe iconcentration iof iemployees iat iwork 

and iaffects itheir imaximum iperformance iin idoing iwork i(Hasibuan, i2016). iKnowledge, 

ability, iand iconfidence ipossessed iby ieach iemployee ican iencourage ihim ito icarry iout 

his iduties iproperly iand ican iincrease iwork ienthusiasm. iThis iwork ipassion ican iachieve 

the iresults idesired iby imanagement iwith ioptimal iwork iresults iand iaccording ito 

standards. Group ilevel ihas ia ipositive iand isignificant ieffect ion iemployee iperformance. 

Job istress iat ithe igroup ilevel iis iinfluenced iby ithe irelationship ibetween iemployees iand 

co-workers. iFrom ithe iresults iof ithe istudy iindicate ithat ithe icooperation iof iemployees 

with icolleagues iand ithe isupport iof ifellow iemployees ican ibe isaid ito ibe igood. 

Conditions ilike ithis ican icreate ia icomfortable iatmosphere ifor iemployees iand imake iit 

easier ifor iemployees ito iwork iin ia iteam. iConflicts iwith ico-workers ican icause istress 

for iemployees, ibecause ithey icause idiscomfort iand ireduce imorale, itherefore iemployees 
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must imaintain igood irelations iwith iall ico-workers i(Hani, i2014). iMutual irespect ifor the 

work iof ifellow ico-workers iis ialso isomething ithat imust ibe imaintained ito iencourage 

fellow iemployees ito iremain ienthusiastic iat iwork. i i 

 

4. CONCLUSION iAND iSUGGESTION 

 

The iresults ishow ithat iindividual ilevel ihas a ipositive iand isignificant ieffect ion 

employee iperformance. Group ilevel ihas a ipositive iand isignificant ieffect ion iemployee 

performance. Based ion ithe iresults iof ithe iabove iresearch, ithe ifollowing isuggestions 

iare itaken: 

 

1. Provide isocialization iand iexplanation iof ithe idevelopment iof iclear iwork iprocedures 

to iemployees iso ithat iemployees ido inot iexperience idifficulties iin icarrying iout itheir 

work. 

2. Creating ipleasant iworking iconditions iwith ivarious ithings isuch ias ipaying iattention to 

employee irights, irewarding iwork iresults, iand iproviding iguidance ito iemployees, iboth 

those iwho iare iindicated ito ibe iexperiencing istress iand ithose iwho iare inot, iin ithe 

context iof ipreventing iand iincreasing iwork istress. 

3. Strive ito icommunicate iwell iat iall ilevels, ito icolleagues. iStill iallowing ifree itime ito 

take icare iof iyourself ican ialso ireduce istress ifor iemployees. 
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